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Functional Skills English 
Level 1 sample assessment 
 
 
Candidate’s paper 
Supertram Transport 
 
 
 
Reading and Writing        2 hours 
 
Speaking and Listening  5 - 15 minutes depending on size of the group  
             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Candidate’s name: ______________________________________ 
 
Date assessment started:  ________________________________ 
 
Date assessment completed:  _____________________________ 
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Candidate instructions 
 
 
 
 
What you have to do 
Complete the four activities in the assessment. 
 
 
What you will need 
• This assessment paper. 
• You may use a dictionary or spell check. 
 
   
Instruction arrows 
Arrows like this       point to instructions for each Activity 
 
 
What to do if you need help 
Ask the person supervising your assessment if you need help with the instructions 
or extra time to finish your work. 
 
 
End of assessment 
When you have done as much work as you can: 
 
• check you have put your name and details on the cover of this assessment 
• hand your work to the person supervising your assessment. 
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Activity 1 - Reading 
You are collecting material to help promote Supertram and the safe use of trams in your 
local area. 
 
   Read the two documents below. 
 

Document 1 
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Document 2 
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    Answer these questions. 
 

1. Using Document 1, identify three things you should be aware of when you are near 
the tram. 

 

________________________________________________________________________

________________________________________________________________________

_____________________________________________________________________ 

2. Document 1 is most likely to be part of a : 

 Information for the Council’s use 

 Information for schools 

 A local newspaper advertisement 

 A leaflet for local businesses 

 

3. According to Document 1, state two ways in which Supertram can benefit South 
Yorkshire: 

 
______________________________________________________________________________

____________________________________________________________________________ 

4.    Document 2 is: 
 

 A magazine advertisement instructing people on how to use the tram 
 A newspaper article to persuade people to use the tram 
 A leaflet to entertain readers on the tram 
 A webpage to instruct people on how to use the tram 
 

 
5.  Refer to Document 2.  State two things that happen at the busiest times: 
 
________________________________________________________________________

______________________________________________________________________ 

 
6.   Refer to Document 1. How is Supertram powered?  State one advantage and one 
disadvantage of this. 
 
 
_______________________________________________________________________ 
 
_______________________________________________________________________________ 
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Activity 2 – Completing a questionnaire 
 
The Council has sent out a questionnaire asking you about your thoughts on the new 
Supertram. 
 

 Complete this questionnaire using your own name or one you have made up. 
 

Supertram Survey 
 
Name:  (Block capitals) _________________________________________ 
 
Title:  (Please circle)  Mr/Mrs/Miss/Ms/Other  (Please specify) ___________ 
 
Age: (Please use a cross to indicate your answer) 
 

 Primary school 
 Secondary school 
 16-19 years 
 20-40 years 
 40-65 years 
 Senior citizen 
 

What type of transport do you usually use? 
 

 Train 
 Bus 
 Car 
 Bicycle 
 Motorcycle 
 
Other – please state _______________________________ 
 
 

Tick all the statements that best describe the information you have had on 
Supertram: 
 

 The information is easy to read 
 The information is aimed at children and adults 
 The information makes me want to use Supertram 
 Supertram will make transport much easier around town 
 Supertram will not make transport easier around town 

 
The Council is interested in whether you think your money has been well spent on 
improving local transport with Supertram.  Please write a few sentences telling us 
your views: 
 
____________________________________________________________________

_________________________________________________________________ 

____________________________________________________________________

____________________________________________________________________

____________________________________________________________________
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Activity 3 – Writing a letter 
 

 Below is a letter taken from a newspaper, ‘The Southdock Echo’.  Write a 
letter to the editor, responding to Mr. Jones’ letter. 

 
 
You will be assessed on: 
  

 Writing clearly 
 Including relevant details 
 Presenting your information in a logical order 
 Using appropriate language 
 Accuracy of grammar, spelling and punctuation. 

 
 
 

 
 

 
 
The Southdock Echo                                                Monday, 23rd May 2008 
 
                                                Your Letters 
Dear Editor 
 
Yet again we hear of our local council throwing good money away 
into public transport! Surely there are more important things that 
the taxpayers’ money could be spent on? 
 
Who cares if some trains don’t run on time or if the local buses are 
rusty? What does it matter if people don’t ride in luxury? They’ll get there in 
the end and remember, they are not paying for first class travel! 
 
Yours faithfully 
 
Mr K Jones 
 
 
 
We would welcome readers’ views on this issue, either agreeing or disagreeing 
with Mr. Jones’s points.  
Contributions to our Letters’ Page should be approximately 200-300 words. 
Letters should be addressed to: 
 
The Editor, Hopswood Chronicle, Kingsway Road, Hopswood, 
WP6 7BH. 
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    Use the space on this page for planning and drafting your letter. 
 
________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

_______________________________________________ 
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    Write your letter below 

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

_______________________________________________ 
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Activity 4 – Speaking and listening 
 

 In a group,  hold a discussion about 
 
Transport in your local area or about transport systems across the country  
 
OR 
 
Another topic agreed with your assessor. 
 
A group is defined as three or more people. 
 
 
You will be assessed on: 

 preparing for formal discussion 
 making relevant contributions to discussions 
 responding appropriately to others 
 being flexible in discussion, making different kinds of contributions 
 presenting information/points of view clearly and in appropriate language 

 
 
 
 
You may want to write notes for your discussion here 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
You have now finished your assessment.  Please hand in your work to your assessor. 
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