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Read What is Ask for Angela? How does it work? and then answer the questions.  

Section A: Multiple Choice (Level 1) 
Choose the correct answer. 

1. What is the main purpose of the “Ask for Angela” scheme? 
A. To help staff close the venue early. 
B. To support people who feel unsafe. 
C. To book a taxi for customers. 

2. If a person needs help, the best thing to say is: 
A. "Can I have a menu?" 
B. "Where is Angela?" 
C. "Could I please talk to Angela?" 

3. How should staff respond when someone uses the phrase? 
A. Ignore them. 

B. Help them discreetly. 
C. Ask them to explain everything fully. 

Section B: Short Answer Questions (Level 1–2) 
Answer in one or two sentences. 

4. Where is the Ask for Angela scheme usually used? 

5. Give two examples of how staff can help someone who feels unsafe. 

6. Why does the scheme use a code phrase instead of asking people to explain their situation? 

Section C: Inference and Understanding (Level 2) 
Answer in full sentences. 

7. Why might the scheme be especially useful for people who are new to the UK? 

8. What does the text suggest about staff training in some venues? What problem does this 

create? 

Section D: Extended Writing (Level 2) 

Write two or three paragraphs (approx. 150–200 words). 

9. Explain how the “Ask for Angela” scheme helps create safer public spaces. Use examples 
from the reading text. 
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