Living in the UK

Advice for refugees and asylum seekers

Introduction and teaching notes

This handout is mostly about the Citizens Advice service (CA) in the UK. It was created
mainly for educators working with people who are new to the UK and often do not
know where to turn for help and advice.

There are other organisations who help but the CA are one of the more well known
and are often local (see page 5-6 for information about other organisations).

The CA site offers a plethora of useful tools that can be used as teaching aids and to
promote discussions. Follow this link to find out more:

https://www.citizensadvice.org.uk/about-us/information/consumer-education-resources/

| have kept the text simple but for higher level learners it is easy enough to find the
information needed at a suitable register and reading level.

The material lends itself to discussions, roleplay, reading comprehension and writing.

All images for Citizens Advice are taken from their website and are used to support
those for whom English is not the first language.

Following the CA section, there is some reading information from another useful
organisation. Two versions are provided: one in the original wording and the second
simplified.

Rationale

| have found, through discussions with many learners that they know very little about
the help and support available. Some suffer severe depression, racist abuse and feel
isolated. By directing people to the right service, a lot of these issues can start to be
addressed and eased.

Encourage learners to access the weblinks, find phone numbers and explore the sites.
Discuss issues with resettlement as part of your classes.
Encourage those who feel able and are willing:

e to write or record their stories (if they wish to).
e to talk about life in their own county (again be very sensitive).
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1. Citizens Advice in the UK

Advice
. Benefits
. Work
. Debt and money
. Consumer

v’ Citizens Advice is a free service in the - Housi ng
UK that helps people with problems. . Famlly
v’ Citizens Advice helps everyone. . Law and courts
v It doesn’t matter who you are or . Immigration
where you are from. Health

v’ They have friendly advisors who
listen to your problems and give you

advice.

Images: https://www.citizensadvice.org.uk

v You can get help in person, on the
phone, or online.

v They are there to help you when you
need advice and support.

CA can help you:

understand about staying in the UK if you are a refugee or seeking asylum
prepare for an asylum interview

prepare for citizenship

sort out other problems.

You can talk to them about most problems including Hate Crime.

They give you advice and support when you don’t know what to do or need help.
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This part of the CA website tells you how too contact them.
https://www.citizensadvice.org.uk/about-us/contact-us/contact-us/contact-us/

https://www.citizensadvice.org.uk

They are very busy so it might take up to an hour to get to talk to someone. If the
wait is too long, they will tell you about other ways to get advice.

These are just some of the free fact sheets you can get from the website.

All images are from the Citizens Advice website and are for illustrative and guidance purposes only.
https://www.citizensadvice.org.uk/about-us/information/consumer-education-resources/
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2. Refugee Council
https://www.refugeecouncil.org.uk

The Refugee Council provide help and support.
The following is from their website:

Original Text

We provide crisis advice, mental health counselling and practical
support to help people settle and integrate into their new community.
We are specialists in working with refugee children who arrive in the
UK alone.

We work with refugees and our partners to fight for improvements to
the asylum protection system

We inspire change in attitudes towards refugees and people seeking
asylum — speaking out for compassion fairness and kindness.

Simplified version
We give
e urgent help and mental health support
e practical advice to help people adjust to their new community.

We are experts in helping refugee children who come to the UK alone.
We work with refugees and other groups to make the asylum system
better. We want to change how people think about refugees and
asylum seekers by promoting kindness, fairness, and compassion.

« Focus: Supporting refugees and asylum seekers with integration and legal matters.

« Services: Offers advice on housing, health care, employment, and the asylum
process. They also provide emotional support and help refugees rebuild their lives
in the UK.

o Website: www.refugeecouncil.org.uk
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3. Some other sources of help, advice and support

Migrant Help
o Focus: Asylum support and advice on immigration.

« Services: Provides free and confidential advice on the asylum process, legal rights,
accommodation, and accessing healthcare. They also offer help with applying for
asylum support and reporting issues with housing.

o Website: www.migranthelpuk.org

Refugee Action
« Focus: Legal advice and integration support for refugees and asylum seekers.

« Services: Offers help with asylum claims, legal representation, housing, and finding
support in local communities. They also provide language and employment
programs to aid integration.

o Website: www.refugee-action.org.uk

British Red Cross (Refugee Services)
« Focus: Support for refugees and asylum seekers.

« Services: Provides help with finding lost family members, emergency support with
food and clothing, and advice on the asylum process. They also help with
accommodation and healthcare access.

e« Website: www.redcross.org.uk

Asylum Support Appeals Project (ASAP)
« Focus: Legal advice on asylum support issues.

« Services: Offers free legal representation and advice to asylum seekers who are
appealing decisions on asylum support (financial support and housing).

o Website: www.asaproject.org
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Scottish Refugee Council
« Focus: Support for refugees and asylum seekers in Scotland.

« Services: Provides free advice and support on housing, welfare benefits,
healthcare, and legal issues related to the asylum process. They also offer
programs to help with integration.

o Website: www.scottishrefugeecouncil.org.uk

Freedom from Torture
« Focus: Support for survivors of torture who are asylum seekers or refugees.

« Services: Provides medical and psychological support, legal advice, and advocacy
for asylum seekers and refugees who have experienced torture. They also offer
therapeutic services to help individuals recover from trauma.

o Website: www.freedomfromtorture.org

The Joint Council for the Welfare of Immigrants (JCWI)
o Focus: Legal rights of immigrants, asylum seekers, and refugees.

« Services: Provides legal advice on immigration and asylum issues, including support
for those facing deportation, immigration detention, or problems with visas. They
also campaign for fairer immigration policies.

o« Website: www.jcwi.org.uk

Praxis
« Focus: Support for migrants, asylum seekers, and refugees.

« Services: Offers legal advice, housing support, and guidance on accessing
healthcare and welfare benefits. They also help with the integration of refugees
into local communities.

o Website: www.praxis.org.uk

There are many more, so it is well worth some research.
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