Volunteering in your community
Dialogue prompts for role play

Student: Hello, | would like to volunteer here please.
Receptionist: That's great. What's your name?

Student: Mary Jones.
Receptionist: Ok. Do you know anything about Laurelbush?

Student: No, not really.
Receptionist: Well, we are a charity that makes green spaces for the
community in Leeds.

Student: Please could you repeat that?
Receptionist: We work to make natural, green areas out of wasteland in
the city.

Student: Oh, yes, | understand.
Receptionist: When are you free to volunteer?

Student: Well, | have college on Monday, Tuesday and Thursday in the
morning. | can work any afternoon or | can work Wednesday or Friday
mornings.

Receptionist: Lovely. Can | take your phone number please?

Student: Yes. Itis 07741 587121.

Receptionist: Ok. Would you like to have a tour of the building and
grounds? | can also introduce you to Robert, who volunteers here, and
you can say hello.

Student: That would be nice, thank you.
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