A Assistant

Yes, (madam/sir).

Can | help?

A Assistant
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Certainly.
What colour?

Yes, (madam/sir).

Can | help?

A Assistant

(...)?

Yes, we have.
And what size?

Certainly.
What colour?

Yes, (madam/sir).
Can | help?

OK (madam/sir).
Is that all?

(...)?

Yes, we have.
And what size?

Certainly.
What colour?

OK (madam/sir).
Is that all?

(...)?

Yes, we have.
And what size?

A Assistant

OK (madam/sir).
Is that all?

Yes, (madam/sir).

Can | help?

A Assistant

Certainly.
What colour?

Yes, (madam/sir).

Can | help?

A Assistant

(...)?

Yes, we have.
And what size?

Certainly.
What colour?

Yes, (madam/sir).
Can | help?

OK (madam/sir).
Is that all?

(...)?

Yes, we have.
And what size?

Certainly.
What colour?

ESOL Ww/E1.1a Develop knowledge of a context based vocabulary and structural words. To accompany “Buying Clothes’ PPT available at www.skillsworkshop.org and the Entry 1 DfES ESOL Skills for Life
Materials (Unit 9, Shopping 2) http://www.dfes.gov.uk/readwriteplus/LearningMaterialSESOL Rw/E1.1a Recognise a limited number of words, signs and symbols. Sc/E1.2a make requests using appropriate

OK (madam/sir).
Is that all?

(...)?

Yes, we have.
And what size?

terms (@) ask for things or action. Sc/E1.3b ask questions to obtain specific information (b) ask for information. Sc\E1.4a Make statements of fact clearly (a) make simple statements of fact.

OK (madam/sir).
Is that all?
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B Customer

B Customer

B Customer

Yes, I'd like (this ..../
these....), please.

Yes, I'd like (this ..../
these....), please.

Yes, I'd like (this ..../
these....), please.

Have you got (it / them)
in(....)7?

Have you got (it / them)
in(....)7?

Have you got (it / them)
in(....)7?

I'd like (....) please

I'd like (....) please

I'd like (....) please

Yes, thanks.

Yes, thanks.

Yes, thanks.

B Customer

B Customer

B Customer

Yes, I'd like (this ..../
these....), please.

Yes, I'd like (this ..../
these....), please.

Yes, I'd like (this ..../
these....), please.

Have you got (it / them)
in(....)7?

Have you got (it / them)
in(....)7?

Have you got (it / them)
in(....)7?

I'd like (....) please

I'd like (....) please

I'd like (....) please

Yes, thanks.

Yes, thanks.

Yes, thanks.

ESOL Ww/E1.1a Develop knowledge of a context based vocabulary and structural words. To accompany “Buying Clothes’ PPT available at www.skillsworkshop.org and the Entry 1 DfES ESOL Skills for Life
Materials (Unit 9, Shopping 2) http://www.dfes.gov.uk/readwriteplus/LearningMaterialSESOL Rw/E1.1a Recognise a limited number of words, signs and symbols. Sc/E1.2a make requests using appropriate

terms (@) ask for things or action. Sc/E1.3b ask questions to obtain specific information (b) ask for information. Sc\E1.4a Make statements of fact clearly (a) make simple statements of fact.
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Long skirt

Size 12
Colour: maroon

Man’s jumper

Size: XXL
Colour: blue

Man’s shirt

Size: 16" collar
Colour: beige

Coat

Size 12
Colour: red

Cardigan

Size 14
Colour: purple

Man’s jacket

Size: large
Colour: grey

Gloves

Size: medium
Colour: orange

Pair of pyjamas

Size: XL
Colour: green
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Blouse

Size 10
Colour: yellow

Pair of shoes

Size 11
Colour: black

Pair of shorts

Size: 12
Colour: pink

Socks

Size 9-12
Colour: navy blue

Dress

Size 16
Colour: red

Sandals

Size 4
Colour: cream

Woman’s T-shirt

Size: 20
Colour: white

Trousers

Size: 33" leg
Colour: brown
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terms (a) ask for things or action. Sc/E1.3b ask questions to obtain specific information (b) ask for information. Sc\E1.4a Make statements of fact clearly (a) make simple statements of fact.
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