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Buying stamps - dialogue script. 
 

 
 
Shop Assistant:  Can I help you? 
 
 
Customer:  Do you have any stamps? 
 
 
Shop Assistant: Yes, first or second class? 
 
 
Customer:  First class, please. 
 
 
Shop Assistant: How many? 
 
 
Customer:  How much are they? 
 
 
Shop Assistant: They’re thirty-nine pence each. 
 
 
Customer:  Can I have six please. 
 
 
Shop Assistant: Okay, that’s two pounds thirty-four please. 
 
 
Customer:  Here you go. 
 
 
Shop Assistant: Thanks, here’s your change. 
 
 
Customer:  Thanks. Bye! 

http://www.skillsworkshop.org


September 2009. To print or download your own copies of this document visit: http://www.skillsworkshop.org 

This resource kindly contributed by Cerwyss O'Hare. ESOL Entry 1 inc. Sd/E1.1 Speak and listen in simple exchanges in everyday contexts 
(b) take part in more formal interaction; be able to state a problem, make a request, etc. Lr/1.4b Listen and respond to requests for personal 
information. Lr/E1.5c Speak and listen in simple exchanges and in everyday contexts (c) take part in more formal exchanges. 

In pairs, practise first with the complete script (page 1). Then fold over and 
practise using the prompts below. Substitutions can be made, e.g. second class 
stamps, 12 stamps, etc. 

 
 

Can I help you?  

 Do you have any stamps? 

Yes, first or second class?  

 First class, please. 

How many?  

 How much are they? 

They’re thirty-nine pence each.  

 Can I have six please. 

Okay, that’s two pounds thirty-
four please.  

 Here you go. 

Thanks, here’s your change.  

 Thanks. Bye! 
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